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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12™ Street, S.W.

Washington, DC 20554

Karen Majcher

USAC

2000 L Street, NW
Suite 200

Washington, DC 20036

Re:  1T&E Overseas, Inc.
Docket 96-45
Annnal ETC Report

Dear Ms. Dortch and Ms. Majcher:

IT&E Overseas, Inc. (IT&E), by its attorneys, hereby submits the redacted copy of its
annual eligible telecommunications carrter compliance report, pursuant to the Commissien’s rule
54.209. The confidential copy is submitted separately.

Pursuant to Sections 0.457(d) and 0.459 of the Commission’s rules, IT&E has requested
that certain information in its filing, concerning build-out plans and financial data, be treated by

the Commission &s confidential and withheld from public inspection.

If you havs any questions regarding this matter, please contact me.
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Respectfully submitted,

fs/ Mary 1. Sisak

Mary J. Sisak
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Section 3: Unfulfilled Service Requests §54.202(a)(3)

Section 4: Customer Complaints §54.209(a)(4)

Section 5: Service Quality and Consumer Protection Certification §54.209(a)(5)
Section 6: Ability to Remain Functional in Emergencies Certification §54.209(a)(6)
Section 7: Description of Carrier’s Local Usage Plan §54.209(a)(7)

Section 8: Equal Access Certification §54.209(z)(8)




IT&E 2009 ETC Compliance Report

On May 2, 2008 [T&E Overseas, Inc. sold certain telecommunications assets, including certain
infrastructure and subscriber bases, to Pacific Telecom, Inc. The parties are currently awaifing
FCC approval for the assignment of IT&E’s FCC authorizations to PTI Pacifica. When and if
FCC approval is received, IT&E intends to relinquish its ETC designation.

Section 1: Five-year service quality improvement plan § 54.209 (a}(1)

IT&E's service quality irriprovement plan has been to continue to upgrade its
telecommunications facilities and equipment as necessary to meet evolving service requirements
and maintain high quality service throughout its service area. As a wireless service provider,
IT&E upgraded and replaced facilities and equipment as necessary. IT&E used any high-cost
universal service amounts received by it to offset expenditures incurred as it upgraded and
replaced facilities and equipment. IT&E's service quality improvement plan is attached hereto as
"Confidential Exhibit A."

In addition, the Federal Universal Service Support IT&E received is attached hereto as "Exhibit
B" and IT&E's expenditures related to the provision, maintenance, and upgrading of its facilities
and services is attached as “Exhibit C.”

Exhibit A and Exhibit C are submitted as confidential as they contain company specific financial

data and network planning information, and disclosure of the information contained therein
could jeopardize IT&E’s financial and competitive position.

Section 2: Detailed Outage Information §54.209(a)(2)

IT&E did not experience any service outages that affected at least 10% of its end users for a
period lasting more than 3¢ minutes.

Section 3: Unfulfilled Service Requests §54.202(a)(3)

IT&E was able to provide service to all potential customers that requested service.
Section 4: Customer Complaints §54.209(a}(4)
IT&E received an estimated 2 customer complaints per 1,000 lines.

Section 5: Service Quality and Consumer Protection Certification §54.209(a)}(5)

IT&E complies with applicable FCC service quality standards and consumer protection rules and
those contained in the CTIA’s Consumer Code for Wireless Service. See Exhibit D
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IT&E 2009 ETC Compliance Report

Section 6: Ability o Remain Functional in Emergencics Certification §54.209(a)(6)

IT&E has fortified jts network to remain functional in emergency situations. Standard network
reliability features include batiery back-up power or generators. In addition, IT&E’s network

reliability is supported by redundancy measures. See Exhibit D

Section 7: Description of Carrier’s Local Usage Plan §54.209(a)(7)

See Exhibit D

Section 8: Equal Access Certification §54.209(a)(8)

See Exhibit D
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IT&E 2009 ETC Compliance Report

EXHIBIT A
IT&E Overseas, Inc./Guam Page 1
Proprietary & Confidential




IT&E 2009 ETC Compliance Report

IT&E 2008 High Cost Division Disbursements

Year
2008
2008
2008
2008
2008
2008
2008
2008

Note: Universal Service receipts for October 2007-December 2007

Month
Aug
July
June

Feb

HCL
($93)
(8474)
$0
$120
$2,592
$0
80
($928)

ICLS

$1,447,699
$67,928
$47.210
$47,210
$47,210
$47,210
$47,210
$47,210

Total Disbursements

Total
$1,447,606
$67,454
$47.210
$47,330
$49,802
$47.210
$47.210
$46.282
$1,800,104

were included in IT&E’s previous Compliance Report.

IT&E Overseas, Inc./Guam
Proprietary & Confidential

EXHIBIT B
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EXHIBIT C
IT&E Overseas, Inc./Guam Page 1
Proprietary & Confidential




IT&E 2009 ETC Compliance Report
EXHIBIT D

RULE 54.209(a) (5), (6), (7), AND (8) CERTIFICATIONS

IT&E Overseas, Inc. (IT&E) hereby certifies that:

a) it is complying with applicable service quality standards and consumer protection
rules;

b} it is able to finction in emergency situations as set forth in Section 54.201(a)(2) of the
rules;

¢) it is offering a local usage plan comparable to that offered by the incumbent LEC in
the relevant service area; and

d) it acknowiedges that the Commission may require IT&E to provide equal access to
long distance carriers in the event that no other eligible telecommunications carrier is
providing equal access within the service area.

This certification is made for the 2009 annual report.

—t TN e

Amando C. Santiago
Senior Vice-President

2/ 7el ot

By:

Date:




DECLARATION UNDER PENALTY OF PERJURY

GUAM, US.A. )
)
)

Munijcipality of Tamuning

I, Amando C. Santiago, Senior Vice-President of IT&E Overseas, Inc., do hereby declare
under penalty of perjury that the statements contained in the foregoing 2009 ETC
Compliance Report are true and correct to the best of my knowledge, information, and
belief.

-—’ﬂM’.«'\-_—

Amando C. Santiago
Senior Vice-Fresident
IT&E Overseas, Inc.

oo doa—.
Date: sl

Subscribed, Sworn to and acknowledged before ni€ this gflﬁé“day of September, 2008.

Notary Public

i
BONNA M, PERRON
NOTARY-PUBLIC
Tn and f‘otEGn'ml. l;ks.ﬁl." 2
mission Expircs: April 11, 2009
163 Marota St., #2072, 'IP i t Gosm 96913




